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MEMORANDUM
DATE: February 11, 2021
T0: Jon Pennell, Chairperson

State Board of Health
Lisa Sherych, Administrator
THROUGH:

FROM: Margot Chappel, Deputy Administrator
Karen Beckley, Bureau Chief /

Bobbie Sullivan, EMS Program r\/lanager

RE: NRS 450B.151(1), “The Committee on Emergency Medical Services,
consisting of nine members appointed by the State Board of Health.”

STAFF REVIEW

In accordance with Nevada Revised Statutes NRS 450B.151(1), it is the responsibility of
the State Board of Health to appoint the nine members of the Committee on Emergency
Medical Services (EMS).

Effective June 20, 2020, the term of one member of the Committee expired. On January
27,2021, the Committee reviewed the applications of nominees and recommended to
the Board of Health the following individual for the vacant position:

William Hooker, Humboldt General Hospital EMS/Rescue “One member who is an
employee of or volunteer with a medical facility located in a rural area that provides
emergency medical services.”

Effective January 12, 2021, the term of one member of the Committee expired. On
January 27, 2021, the Committee reviewed the applications of nominees and
recommended to the Board of Health the following individual for the vacant position:

Dennis Nolan, Reno Fire Department "An employee of an urban fire-fighting agency.”
Effective January 30, 2021, the term of two members of the Committee expired. On

January 27, 2021, the Committee reviewed the applications of nominees and
recommended to the Board of Health the following individual for the vacant position:
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Bodie Golla, City of Ely Fire Department “One member who is an employee of a fire-
fighting agency at which some of the firemen are employed and some serve as
volunteers.”

Steven Towne, Banner Churchill Community Hospital “One member who is an
employee of a privately-owned entity that provides emergency medical services.”

PUBLIC COMMENT RECEIVED
None

STAFF RECOMMENDATION
Staff recommends that the Board appoint the above listed individuals to the Committee.

PRESENTER
Karen Beckley, Bureau Chief

Page 2 of 2



%gm@@g/ Bodie Golla

SUMMARY OF QUALIFICATIONS:
Operations Management in the Fire Service and Emergency Medical Services. Current

Emergency Medical Services Committee Member, representing a fire-fighting agency at which
some of the firemen are employed and some serve as volunteers.

PROFESSIONAL EXPERIENCE:

City of Ely Fire Department — Ely, Nevada 08/18-Current
Assistant Chief / EMS Coordinator

*  Recommend, develop and implement policy and procedures and EMS protocols.

*  Coordinate Department activities- operational and administrative.

e Participate in the development, administration and management of budgets and grants.

»  Staff training, development, performance reviews and career development.

e Emergency Incident Commander — Fire suppression, EMS, Haz Mat and prevention.

*  Represent the Fire Chief publicly — As directed, acting Fire Chief in Chief's absence.

» Coordinate and manage all Emergency Medical Service programs, certifications, licensing and training.

* Manage & administer all Department technology and radio systems.

*  Maintains a comprehensive continuous improvement (CI) and quality improvement (Ql) program.

Truckee Meadows Fire Protection District — Reno, Nevada 06/17- 02/20
Reserve Firefighter / Paramedic

*  Paid Reserve, works a minimum of 2- 24-hour shifts per month.

*  Works as a 4t firefighter with the engine company.

»  Preforms fire suppression, emergency medical services, wildland and rescue.

Humboldt General Hospital - Winnemucca, Nevada 06/12-02/19
AEMT-Paramedic- Ambulance

* Responds to emergency and non-emergency calls and delivers high quality patient care and customer
service within the prescribed scope of practice, established protocols and company policies.

Waste Management - Reno, Nevada 04/16-12/17
Operations Manager
*  Profit-driven and process-oriented Operations Manager of multimillion-dollar operations.
*  Management of day-to-day hauling operations and account for variances while promoting Waste
Management Operating Standards. Coaching and Instructing staff.
*  Progressive understanding and expertise in route planning, auditing, analysis and improvement.
»  Safety, Service, Efficiency, Human Resources, Customer Service, and Financial Planning.

Pershing County Sheriff’s Office - Lovelock, Nevada 07/11-04/16
Deputy Sheriff / Coroner / EMT
*  Ensure safety, security, and the preservation of life and property by maintaining law and order and enforcing
laws and ordinances. Maintain confidentiality of all privileged information.
*  Enforce rules, regulations, ordinances, and laws as set forth in the, Nevada Revised Statues and Pershing
County Ordinances.
* Respond to all incidents including fire, medical, theft, automobile accidents, robberies, disturbances, and any
other misdemeanors or felonies.
»  Conduct investigations, gather evidence, obtain witnesses, and makes arrests as required by applicable
laws.
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FIRE SCIENCE/ EMS RELATED TRAINING AND CERTIFICATIONS:

NFA- Incident Command (command & control)
NVFC- Company Officer

IFSAC Fire Fighter Il

IFSAC Hazardous Materials Operations

FEMA 100, 200, 700 & 800 Incident Command System
FEMA 300 Incident Command System (Management)
Fire Operations Urban Interface

IFSAC Airport Fire Fighter

IFSAC Driver / Operator ARFF

Nevada (NFPA) Fire Fighter Il

Fire Suppression Tactics

MERRTT (Emergency Response Radiological Training)

Pediatric Advanced Life Support (PALS)

Pre-Hospital Trauma Life Support (PHTLS)

Wildland S-205 Urban Interface

Wildland S-390 Intro to Fire Behavior Calculations

FEMA- EMI 230D Emergency Manager
FEMA- Fire Incident Safety Officer
IFSAC Driver/ Operator Pumper
NREMT — Paramedic

NFPA- Fire Instructor |

FEMA AWR-160 Weapons of Mass Destruction
Emergency Medical Services Instructor
AHA CPR/AED Health Care Provider
AHA First Aid/CPR/AED Instructor
Hazardous Materials First Responder
U.S Air Force Fire Academy

Advanced Cardiac Life Support (ACLS)
Advanced Medical Life Support (AMLS)
Wildland S-131 Advanced Firefighter
Wildland S-290 Intermediate Fire Beh.
ISSA Certified Fitness Trainer

CRIMINAL JUSTICE RELATED TRAINING AND CERTIFICATIONS:

Western Nevada State Peace Officers Academy
Detective & New Criminal Investigator

NV Instructor Development

POST Physical Fitness Test Administrator
Oleoresin Capsicum

Emergency Vehicle Operations and Skid Car
Interview & Interrogations by Wicklander
RADEYE Radiation Detector Operator

ARIDE (Advanced Roadside Impaired Driving Enforcement)
Active Shooter First Responder

Child Abuse Investigations

Standardized Field Sobriety Test Instructor

EDUCATION:
Western Nevada College ~ Carson City, Nevada
Major: Criminal Justice

Truckee Meadows Community College ~ Reno, Nevada
Major: Fire Science
Minor: Emergency Medical Services

Community College of the Air Force ~ U.S Air Force, USA
Major: Fire Science

Mid-Planes Community College ~ McCook, Nebraska
Major: Paramedicine (Paramedic School)

Nevada POST Category | & llI

Interview & Interrogations by Skip Rogers
PBT Instructor & Technician

Taser X26 & M26

Police Officer Survival

DOT Traffic Enforcement

Radar Operator

K-9 Decoy Training

Paramedic, PHTLS, ACLS, PALS, AMLS
Emergency Medical Service Instructor
Highway Drug Interdiction & Interviews
Domestic Violence

2007-2010

1996-2010

2000-2002

2017-2017



WILLIAM (DREW) HOOKER MPA, CCPM, IC
350 Dye Rd Bell Buckle, TN 37020 | 931-607-8899 | dhookeramscecdu]

WORK HISTORY

HUMBOLT GENERAL HOSPITAL EMS/RESCUE
Deputy Chief | Winnemucca, NV | November 2020 — Current
For over 35 years, HGH EMS Rescue has been the exclusive provider of 24-hour emergency medical services across 10,000
square miles in Humboldt County, Nevada; parts of Pershing County and Lander County, Nevada; and the lower portion of the
State of Oregon. HGH EMS Rescue provides advanced life support services to approximately 19,000 residents with a fleet of
ambulances and rescue units.

e Initiated an Ambulance Committee

e Successfully created a restructured salary study

e Initiated an FTO program

e Restructured the Training Division

MOTLOW STATE COMMUNITY COLLEGE
EMS Director/Curriculum Chair/Assistant Professor | Lynchburg, TN | August 2013 — December 2020
Motlow State Community College is a public, multi-campus college in southern middle Tennessee offering

certificates, associate degrees, and flexible learning pathways. For over 45 years, Motlow has proven to be a student-
centered institution that promotes academic excellence as well as personal and professional growth.

e Achieved Accreditation by CAAHEP through CoAEMSP with minimal feedback and excellent reviews.

e Created Curriculum through Tennessee Board of Regents committee for Twenty-One Courses.

e Created new Degree plan for three Certificate paths and A.A.S program curriculum through Tennessee Board of
Regents committee.

e Created and established several new college programs

e Maintained top pass rates throughout the state

e Maintained the top retention rates statewide

e Recognized by TBR chancellor as top performing program in the state.

e Coordinated over 15,000 hours of continuing education each year

e Flawless AEMT and EMT Audits

e Added 4 new instructional sites

e Developed new process for employee evaluation which resulted in marked performance improvements.

e Fostered student’s commitment to lifelong learning by connecting course materials to broader themes
and current events.

e Skillfully developed departmental goals, objectives, standards of performance, policies and procedures.

e Wrote course materials such as syllabi, homework assignments and handouts.

e DPlanned, evaluated and revised course content and course materials.

e  Guided students in using technology to support educational research.

e  Coached students on public speaking and presentation skills.

e  Established staff schedules and assignments based on facility needs and equipment availability.


mailto:dhooker@mscc.edu

Maintain good communication between department heads, staff and governing boards by attending board
meetings and synchronizing interdepartmental functions.

Initiated audit process to evaluate thoroughness of documentation and maintenance of facility standards.
Developed and rolled out new policies.

Increased enrollment by 1500% in six years through growth and commitment to the organization.
Supervised a team of thirty instructors

Supervised and Managed one hundred and twenty students per semester

Acquisition of many important simulation equipment through grant and local resources.

Collaboration with 20+ local County governments in Middle Tennessee

Partnership with Tennessee Department of Transportation

Partnership with City of Murfreesboro

Partnership with the City of Lavergne

Partnership with the City of Smyrna

Partnership with Rutherford County

Partnership with Rutherford County School System

Partnership with local Hospital and Clinical Sites locations

Partnership with several many County High School administrations.

Partnerships with CTE programs throughout Middle Tennessee

WILLIAMSON MEDICAL CENTER

Instructor/Paramedic | Franklin, TN | August 2011 - February 2016, March 2020- Current
Williamson Medical Center EMS is a progressive fast paced service ranked among the best in the country. An American Heart
Association’s Mission: Lifeline® EMS Gold Level Recognition Award winner, WMC EMS implemented quality

improvement measures and treatment for all patients. Williamson Medical Center provides exceptional care to the
citizens in which they serve.

Established yearly evaluation tool for entire organization

Worked with approx. sixty volunteers to establish training program for veteran departments.

Assumed ownership of all training program initiatives within my assigned area.

Evaluated patient care needs, prioritized treatment, and maintained patient flow

Strong leader for personnel assigned.

Oversaw and managed clinical and support staff in patient care activities while maintaining a high level of staff
morale and professionalism.

Assessed patient condition through physical and verbal exams and by collecting information from others at the
scene.

Responded to dispatched emergency assignments quickly and safely.

Promoted team effort when working with dispatch center, external public safety agencies and health care
providers.

Demonstrated high standards of performance, including teamwork, communication and compassion.

Strictly protected the confidentiality of all information related to patient care activities and EMS operations.

BEDFORD COUNTY GOVERNMENT (EMS)
Administration Supervisor/Assistant Director [ Shelbyville, TN | February 2005 - July 2011
Bedford County EMS is a dedlicated organization committed to excellence in EMS. A department with progressive

training and protocols, treats and transports the area patients. An organization founded on the support of the
community and one that strives to provide the appropriate care to the community in which it serves.

Created the annual budget and submitted it to the county commission for review and approval.



e Collaborated with members of the county staff, other public agencies and private organizations to achieve all
related goals.

e Gathered and analyzed data for studies and reports and made recommendations based on findings.

e Served as a representative of the county EMS at county commission meetings.

e Responded to citizens” complaints and requests for information and services.

e Served as a county representative at neighborhood meetings, workshops and retreats.

e  Cultivated close working relationships with other municipalities and governmental agencies.

e Served as the main point of contact for operations of entire organization.

e  Skillfully developed departmental goals, objectives, standards of performance, policies and procedures.

e Organized the department in accordance with administrative guidelines in order to provide specified
services to meet the legal, organizational and medical staff guidelines.

e Recruited, hired, trained and coached new employees each year.

e Led the planning and achievement of goals and objectives consistent with the agency mission and
philosophy.

e Established and maintained systems that safely met residents” needs.

e Developed a system of staff communication that ensured proper implementation of treatment plans and
comprehensive patient care.

e Educated staff on state and federal statutes, rules and regulations governing EMS services.

e Interpreted and communicated new or revised policies to staff.

e Represented and interpreted the agency's functions and services to other institutions, the public,
government agencies and other organizations.

e Established and oversaw implementation of an effective budgeting and accounting system that improved
efficiency and reduced costs.

e Oversaw PCR billing, payroll, AP, and AR and verified that proper procedures were followed.

e  Strategically planned methods to achieve operational goals and targets.

e Developed and achieved financial and growth goals.

e  Continually maintained and improved the company's reputation and positive image in the markets
served.

e Established standards for selection, promotion and termination of staff.

e Investigated and reported issues relating to patient care or conditions that might hinder patient well-being.

e  Conducted monthly patient case conferences, in-services and staff meetings to educate staff and facilitate good
communication

e  Certified that equipment and supplies were properly maintained for quality patient care and safety.

e Assigned employee areas, scheduled staff breaks and authorized overtime.

e  Cooperated and communicated effectively with physicians to ensure client satisfaction and compliance with set

standards.

EDUCATION

o MASTERS OF PUBLIC ADMINISTRATION
Columbia Southern University

o BACHELOR OF SCIENCE
Middle Tennessee State University



AWARDS

ASSOCIATE OF SCIENCE
Motlow State Community College

PARAMEDIC CERTIFICATE
Columbia State Community College

EMT-IV CERTIFICATE
Motlow State Community College

CRITICAL CARE PARAMEDIC CERTIFICATION
Vanderbilt University

e Star of Life Award- 2019
e Star of Life Award- 2012
e EMS Individual Competition- 1t Place 2006
e EMS Individual Competition- 2" Place 2007

CERTIFICATIONS

Emergency Program Manager
Leadership and Influence

Decision Making and Problem Solving
Developing and Managing Volunteers
Intro to Incident Command

Incident Command for Single Resources Intermediate Incident Command
Advanced Incident Command

National Incident Management System
National Response Plan

Special Events Contingency Planning
Incident Command for Medical Emergencies
Principles in Emergency Management
Emergency Planning

Effective Communication

Roles of Emergency Operation Center
Roles of Volunteers Agencies in EMA
Introduction of Continuity of Operations
Continuity of Operations-Awareness
Intrastate Mutual Aid

Emergency Support Function ESF#4
Neonatal Resuscitation

Paramedic Licensure-28928

Pediatric Education for Pre-hospital Providers



e Advanced Cardiac Life Support

e Pediatric Advanced Life Support

e Pre-Hospital Trauma Life Support State Ventilator Certification
e Emergency Pediatric Care

e Advanced Medical Life Support

e  American Heart CPR Instructor

e  American Heart First-Aid Instructor

e State of TN Program Director Instructor

e NAEMSE Instructor Coordinator 1 Instructor
e NAEMSE Instructor Coordinator 2 Instructor
e  State of TN Instructor Coordinator Instructor
o  State of TN First Responder Instructor

e International Trauma Life Support Instructor

PUBLICATIONS

e Dinosaurs and Pioneers: Surviving Change in EMS- EMS World, Feb 16, 2016
¢ Bringing the Streets to the Classroom- EMS World, Mar 26, 2016

SPEAKING ENGAGEMENTS

e  Upper Cumberland TN Emergency Medical Services Directors Conference (Cookeville, TN)- National
Standards and Resources

e Tennessee Emergency Medical Services Educators Conference (Murfreesboro, TN)- Realistic Simulation

e Tennessee Emergency Medical Services Directors Conference (Gatlinburg, TN) - National Standards and
Resources

e South Central Emergency Medical Services Directors Conference (Lewisburg, TN)-National Standards and
Resources

e Tennessee Emergency Medical Services Educators Conference (Murfreesboro, TN)- Realistic Simulation

e CAE Regional Conference (Tuscaloosa, Alabama)- Realistic Simulation

¢ Mid Cumberland Emergency Medical Services Directors Conference (Kingston Springs, TN)- Simulation

e  Upper Cumberland Emergency Medical Services Directors Conference (Cookeville, TN)

e South Central Emergency Medical Services Directors (Lewisburg, TN)

e Mid Cumberland Emergency Medical Services Directors (Kingston Springs, TN)- Simulation

e Tennessee Emergency Medical Services Directors Association (Gatlinburg, TN)- National Standards

e Tennessee Emergency Medical Services Educators Conference (Murfreesboro, TN)- Stressful Simulation

e South Central Healthcare Coalition (Lawrenceburg, TN)- Trauma

e Tennessee Emergency Medical Services Educators Conference (Murfreesboro, TN)- Millennials

e  Upper Cumberland TN Emergency Medical Services Directors Conference (Cookeville, TN)- Millennials

e  Firehouse World Expo Conference- Collaboration in EMS/Fire Training

e EMS World- Leadership and Hiring

Scheduled for 2020
o TEMSEA Conference
o MTEC Conference



UCEMSDA Conference
EMS World Conference
Leadership Conference
Northeast TN EMS

o O O O

STATE AND LOCAL BOARD POSITIONS

e Chairman of TN Emergency Medical Services Research Sub-Committee
e  Chairman of TN Emergency Medical Services Task Force on Degrees
e Member of TN Emergency Medical Services Sub-Committee

¢ Member of TN Emergency Medical Services Committee of Degree

e Member of TN Emergency Medical Services Program Director Committee
e Member of TN Emergency Medical Services Education Committee

e  Member of TN Emergency Medical Services Workgroup on IC Course
e Adpvisor for TN Emergency Medical Services “Meeting of the Minds”
e Member of TEMSEA Board of Directors

e Member of TEMSEA Conference committee

e Member of NEMSEA

¢ Judge- EMS World Competition

e  Member of MSCC Technology Committee

e Member of TN Emergency Medical Services SCEMSDA

e Member of MSCC Building Committee

e Member of FBC Safety Committee

e Member of FBC Building/Improvement Committee

e Member South Central Child Fatality Review Team

e Member TN State Curriculum Committee

¢ Member of MSCC Academic Affairs Committee

e Member of MSCC Administrative Team Committee

¢ Member South Central Health Care Coalition

¢ Member Rutherford County Healthcare Council

e  Member PLA Taskforce

¢ Member of Motlow State Faculty Council

¢ Member of Bedford County CTE Education Advisory Committee

VOLUNTEER



¢ Deacon- FBC

e Safety Team Leader- FBC

e Safety Team Member- FBC

e Maintenance Committee- FBC

e Personnel Committee-FBC

¢ Manna Missions- FBC

e ]V Offensive Coordinator- Shelbyville Central High
¢ Defensive Coach- Shelbyville Central High

e Co-Defensive Coordinator- Community High

e Asst. Football Coach- Community High

e Medical Mission- Haiti Field Hospital

e Medical Mission Haiti Bernard Mevs Hospital

e Coach Pitch Coach- One Goal Sports, TBALL Coach- One Goal Sports

EVENT MEDICINE/DISASTER RESPONSE
e Bonnaroo Music Festival (60,000+ attendees) 2004, 2010, 2011, 2015, 2016, 2017, 2018, 2019
e Holy Ship Festival (4000+ Attendees) 2020, 2019
e Jam Cruise Festival (4000+ Attendees) 2020
o TWHNC (15,000+ attendees) 2002, 2003, 2004, 2005, 2006, 2007,
e Exit 111 Festival (20,000+ Attendees) 2019
e Haiti-2010 Fall
e Haiti-2010 Summer
o Cookeville Tornado 2020
¢ Nashville Flooding- 2010

TRAINING

e TASA (Multiple Topics)- 2020

e SCEMSDA (Multiple Topics)- 2019

e Lifeforce Critical Care Refresher- 2019
e EMS World- 2019

e UCEMSDA (Multiple Topics)- 2019

e MTEMSDA (Multiple Topics)-2019

e TEMSEA (Multiple Topics)- 2019

e TASA (Multiple Topics)- 2019

e EMS World- 2018

e UCEMSDA (Multiple Topics)- 2018

e MTEMSDA (Multiple Topics)-2018

e TEMSEA (Multiple Topics)- 2018

e TEMSEA (Multiple Topics)- 2017

e  Vanderbilt Lifeflight (Pediatrics)- 2017
e Vanderbilt Lifeflight (Sepsis/Pediatrics)- 2017
e TASA (Multiple Topics)- 2017



UCEMSDA (Multiple Topics)- 2017
MTEMSDA (Multiple Topics)-2017

Fire Chiefs Conference (Multiple Topics)- 2017
Northeast TNEMSDA- 2017

SCEMSDA- 2016

Vanderbilt Lifeflight (Critical Care)- 2016
UCEMSDA (Multiple Topics)- 2016
MTEMSDA (Multiple Topics)-2016
Vanderbilt Lifeflight (Regional Event)- 2016
Vanderbilt Lifeflight (EMSNO)- 2016
Vanderbilt Lifeflight (Advanced Skills)- 2016
Vanderbilt Children’s (Pediatrics)- 2016
ISERVE- 2016

ISERVE-2017

TFACA (Active Shooter) -2016

TEMSEA (Multiple Topics)- 2016

CAE Regional- 2016

WMC (Active Shooter)- 2016

WMC (Airway/Billing) — 2016

TASA (Multiple Topics)- 2016
Vanderbilt Children’s (Pediatrics)- 2016
Community Paramedic Training- 2016
MICH Training- 2016

15 Lead/Progressive EMS- 2016

Trauma Conference- 2016

EMA Tabletop- 2016

Academic Audit- 2016

Fire Chiefs Conference (Multiple Topics)- 2016
MTEMSDA (Multiple Topics)-2015

AHA BLS Update- 2015

AHA BLS Instructor Update- 2015

AHA Heartsaver Update- 2015

ECCU (Multiple Topics)- 2015

NAEMSE Level 2- 2015

NAEMSE (Multiple Topics)- 2015

EMS WORLD (Multiple Topics)- 2015
TEMSEA (Multiple Topics)- 2015
NAEMSE (Multiple Topics)- 2014
Curriculum Alignment Training- 2014
SCHRA- 2014

Leap Grant Training- 2014

TN Promise Training- 2014

EMS WORLD (Multiple Topics)- 2014
NTIMRT- 2014

NAEMSE Level 1- 2013

Vanderbilt Lifeflight Ventilator- 2011
Strike Team Training - 2011



TASA (Multiple Topics)- 2011
TEMA (Multiple Topics)- 2010
Managing Multiple Incidents- 2010
Unexpected Death of Children- 2008
NSA (Stroke)- 2007

SCEMDA (Multiple Topics)- 2006
NCRC (Multiple Topics)- 2005



Bobbie Sullivan

Department of Health and Human Services
Division of Public and Behavioral Health
Carson City Nevada

Director Sullivan,

| am expressing interest in the below advisory board positions for Emergency
medical Services.
e Privately-owned entity for EMS Term January 30, 202 1- January 29, 2023
e Rural medical Facility for EMS Term June 20, 2020

| have recently been appointed the Deputy Chief of EMS at Humboldt General Hospital
EMS on December 1, 2020. | have been able to familiarize myself to the area and
system in the previous months. | am excited to assist with the forward momentum that
the state currently has and assist the state in either of these roles.

| recently held positions with the State of Tennessee on the following state and regional
boards.

Chairman of TN Emergency Medical Services Research Sub-Committee
Chairman of TN Emergency Medical Services Task Force on Degrees
Member of TN Emergency Medical Services Sub-Committee

Member of TN Emergency Medical Services Committee of Degree
Member of TN Emergency Medical Services Program Director Committee
Member of TN Emergency Medical Services Education Committee
Member of TN Emergency Medical Services Workgroup on IC Course
Advisor for TN Emergency Medical Services *Meeting of the Minds"
Member of TEMSEA Board of Directors

Member of TN Emergency Medical Services SCEMSDA

Member TN State Curriculum Committee

Member South Central Health Care Coalition

Member Rutherford County Healthcare Council

As you can see, | was very involved in the progression of EMS and assisted in many
ways. | would like to bring that experience and dedication to EMS to this board. With
the blessing of my Chief, | am requesting consideration to be appointed to one of the
above positions. Please contact me if you have any questions. | am eager to assist the
state of Nevada.

Professionally,

ew HooKer MPA, NRP, CCPM, PD, IC



Steven B. Towne
Obijective

To further my career in the public safety sector while becoming a valuable resource to the
community in which | serve

Education

e Florida Community College, 1992, Fire Science Program
e Savannah Technical College, 1996, Hazardous Materials
e Okefenokee Technical College, 1997, Paramedic

Fire/EMS Qualifications

e 32 years of Public Safety Experience in Fire and EMS

e 16 years of Public Safety/Healthcare leadership experience with a record
of progressive improvement in the agencies served

e Nevada Paramedic

e Nationally Registered Paramedic

e Certified Healthcare Emergency Planner

Experience Highlights

e Banner Churchill Community Hospital, Director of Ambulance Services and
Emergency Management 2017-present. Assumes full operational duties of
providing 911 response and interfacility transfers within Churchill County and
regionally on request. Staffing 3-5 ambulances on demand

e Banner Churchill Community Hospital, Director of Ambulance Services and
Emergency Management. 2009 to 2012. Associate Administrator Mentorship
Program. Change Agent, Positive Employee Relations Liaison. Service
territory of 7000 sq miles. Improved net financials by 45%. Responsible for
all aspects of departmental operations, financial and productivity goals.
Department morale greatly improved by providing an inclusive environment.
Developed departments reputation in region by becoming the first EMS
agency approved to transport blood and blood products. Initiated development
of a paramedic level critical care transport capability and protocols.
Developed QA/QI processes. Instituted paramedic competency program.
Responsible for staffing of up to 31, 2- 4 ambulances based on run volume.
Mitigated numerous high profile mass casualty responses-Amtrak-California
Zephyr and assisted with Reno Air Race response



Steven B. Towne

Charlton County EMS, 1998 to 2009. Promoted to Director in 2003. Served
on Hospital Administrative Leadership team as an Associate Administrator.
As Director, initiated staffing of second ambulance station, Recruited, Hired
and Managed a Fulltime staff of 12 and part time staffing of 16. Exercised full
operational control. Introduced a continuing education program for staff,
QA/QI processes, employee safety initiatives, truck maintenance program,
worked with community leaders improving the quality and image of service.
Prepared, and was awarded, for regional trauma/hazmat response trailer, tow
vehicle and mass casualty supplies. Managed several additional grants for
Charlton Memorial Hospital, Integrated with area fire departments to form a
Hazmat Response task force. Provided assistance to the 2004 G-8 Summit.
Liaison to other public safety agencies including NWS during large scale
wildfires of 2007

Camden County Fire Rescue, 1996 to 2001,

Started as a firefighter Emt and worked way through the ranks, attaining the
rank of acting station captain. Responsible for operations of 3 fire stations, 18
fulltime personnel and several volunteer firefighters

Kings Bay Fire Department, 1993 to 1996, Firefighter,

Along with duties of a firefighter, trained in Hazardous materials, high angle
and confined space rescue. Dept placed heavy emphasis on training and
preparedness. Occasionally served as engineer and captain

Charlton County Volunteer Fire Department, 1988 to 1993, 1996 to 1999,
2004 to 2008 Joined as a junior firefighter and progressed through ranks to
Assistant Chief.

Folkston Fire Protection, Inc., 1991 to 1995

As owner of a family owned company, provided sales and service to area fire
departments for turn out gear, fire equipment, Phoenix rescue tools-
sales/service, fire extinguisher and hood system sales/service/installation.

Additional Service

Fallon Youth Baseball, President Babe Ruth League, 2017-present

Fallon Rotary, 2017-present

Churchill County LEPC member 2009-2012, 2017-present

Nevada Hospital Association Rural Preparedness 09-12, 2017-present
Okefenokee Chamber of Commerce, Board Member, 2005-2007

Chamber President, 2007 term

Charlton County Foster and Adoptive Association, Founder/President, 2007 to
2008

Georgia Academy of Economic and Leadership Development graduate 2008
GEMA Area 5 All Hazards Council Associate Member, 2005 to 2009
Georgia EMS Region 9 Council member 2003 to 2009



Steven B. Towne

References

Mark Turner, Director of Facilities and Safety, Banner Chruchill Community
Hospital, Fallon Nevada, (c) 602 7175714

Tim Eaton, Director of Pharmacy, Banner Churchill Community Hospital
Fallon, Nevada 775 423 3151

Tim Crews, Director, Brantley County EMS
Nahunta, Georgia 912 462 5380



Dennis Nolan, M.S, NRP,CSP
I

Instructor, Emergency Medical Services/Management

PROFESSIONAL/WORK SUMMARY: Thirty years EMS/public and corporate safety related experience
encompassing all aspects of both the provider and instructor level. Has planned, developed, directed and instructed
EMS and safety programs and for public and private EMS and in the Nevada System of Higher Education Broad and
well-rounded life skills and experience. Excellent interpersonal communication skills and teaching techniques. Works
well under challenging conditions. Conducted various instructor led and hybrid higher education course. Former
Chairman Senate Committee on Transportation and Homeland Security,. EMS Division Chief, Reno Fire Department.
Firefighter, Clark County Volunteer Fire Department (ELFF/Hazmat Technician Certified. Former member of
Nevada Homeland Security Commission, Current-State Emergency Response Commission (SERC). Knowledgeable
of federal, state and local government standards, statutes and regulations related to; OSHA, DOT, EMAP, TSA, EPA
and DIR. Basic understanding of the activation/request procedures for national responses and support of federal
agencies, including the national “CBRN” resources’. Competent in all MS Office and other educational software
packages.

Career Progression:

Reno Fire Department/EMS Division Chief
December 2015-Present

JResponsible for all aspects of the Department’s emergency medical services program. Oversee company’s compliance will all
levels of certifications from EMT to Paramedic. Coordinates and instructs training and recertification courses. Works closely
with City Safety/Risk Management and Emergency Management Directors on related issues. Represents the department at
numerous safety boards, commissions and EMS related committees. Responsible for company’s narcotic inventory and security.
Approves the purchase of EMS equipment and supplies.

Community Ambulance/Director of Business Development & Compliance
March 2012-2015

(Paramedic and Critical Care Transportation Ambulance Company)

SResponsible for developing and maintaining relationships with business clients, health care facilities, policy makers and other
public safety agencies. Oversee company’s compliance program with regards to contractual, regulatory and statutory
requirements including but not limited to: All OSHA compliance, supervising infectious disease & blood borne pathogen
programs. DOT and CAAS compliance. Oversees EVOC training and the Accident/Incident Review Boards and Safety
Committee. Responsible for policy and procedure development and implementation. Represents the organizations interests
before local and state regulatory, legislative boards and commissions. Interface with media on community relation and public
safety issues. Develop and oversee Business Development and Compliance budgets.

College of Southern Nevada, Western Nevada College, Truckee Meadow Community
College & EMS Training Center of So. NV

EMS Secondary/Primary Instructor
1998-Present

» Instructs instructor led and hybrid EMT, Advanced-EMT and Paramedic
» National Registry Proctor for EMT and AEMT
» Develops course outlines, lectures, materials and quizzes. Maintains all student records

(continued...)



Dennis Nolan, B.S., NRAEMT, CSP, OHST
|

Nolan & Associates, Safety, Health & Government Affairs Consultant
December 2003- March 2012
& Established consulting firm to assist organizations and businesses in meeting compliance, regulatory and statutory as well as

expand their operations in Nevada Subcontracted with Compliance Alliance (a regulatory compliance firm) and EMS Training
Center of Southern Nevada. Interface with local, state and federal agencies on EHS related issues.

& Provided clients local and regionally with consulting services in all OSHA requirements including but not limited to;
Emergency Preparedness and Response, MSDS, First aid CPR, Bloodborne Pathogens, Machine Guarding Safety,

Clark County Coroner’s Office, Deputy Coroner Investigator
May 2003-March 2013 (Part-Time)

© Investigate all deaths; natural, accidental, suicide, and homicide to determine; mode, manner and cause of death. Expertise in
investigating work related deaths. Formerly full time and reserve, now Part-time status. Unique real life experiences in death
investigations used in Safety and EHS training and incident investigation, and to coordinate with legal, risk management and
outside consultants when handling general liability, catastrophic and fatal accident claims. Performs facility & office audits.

Nevada State Legislature/State Assemblyman/Senator
1994-2010

& Held leadership positions in both Assembly and Senate. Chaired Committees and Commissions dealing in employees relations,
safety and emergency response.

& Senior member of both Assembly and Senate Health & Human services committees. Known as an advocate for and passed
legislation supporting; public safety, police and firefighter issues, protection of women and children from abuse and exploitation,
employer’s rights, affordable health care issues and advocate for military and their families. As Chairman of the Assembly Labor
& Management Committee which oversaw for state OSHA and Worker’s Compensation.

O As Chairman of the Senate Homeland Security and Transportation Committee, Member of both State Emergency Response
Committee (SERC) and Nevada Homeland Security Commission; Nolan gained valuable insight into the grant writing,
procurement and dissemination process. Additionally, he garnered valuable insight into interagency relationships with FEMA
and its (IPAWS) as well the workings of the American Red Cross disaster response. Understands both governmental and private
corporation Emergency Operation Plans (EOPs) and Emergency Operations Centers (EOCs).

ATC-Vancom, Corporate Director, Safety & Risk Management

June 1995 — June 2003
Chicago-based Public Transportation Systems nationally 6500+ employees.

& Designed and managed regional and nation-wide Risk Management, Workers Compensation and Fleet Safety programs.
Established long term strategic safety goals. Recruited, hired trained and directed regional safety supervisors and property safety
managers. Established EHS policy and procedures including site inspection and audits 32 operations in 22 states. Oversaw
building construction safety and subcontractor compliance. Responsible for policy and procedure development and
implementation. Reviews data collection for trend analysis.

© Wrote and supervised safety newsletter, monthly corporate safety conference calls, developing employee recognition and
incentive programs and coordinated annual company safety conference for all corporate and regional mid and senior level
managers. Instituted national operations data collection and trends analysis program. Developed and administered $10 million
dollar safety/risk management budget.

CERTIFICATIONS: CSP-Certified Safety Professional/ OHST-Occupational Health and Safety Technologist; Nationally
Registered Paramedic & CPR/Instr., ACLS/PALS/PHTLS/ITLS-Instructor, NAEMT & OSHA 10-30 Safety Instructor, certified
firefighter II ELFF/Hazmat Technician certified, PADI, Rescue Diver, Swift Water Rescue Tech, Hazmat Tech., FEMA;
NIMS/ICS 100, 200,300,400, 700,800 & MEMBERSHIPS: American Society of Safety Professionals (ASSP), National Safety
Council NSC, NAEMT, Safety Committee, NFPA-National Fire Protection Association. Co-Chairman State Emergency
Response Commission.

EDUCATION:®Columbia Southern University, M.S. Emergency Management Admin.(S.C.L.)Utah Valley University
B.S. “Cum Laud” Emergency Services Administration., College of Southern Nevada; A.A.,.A.A.S, Paramedic/Healthcare
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